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NLetter  to  the  Editor
Dear  Editor,
I am  writing  in  regards  to  the  article,  Effec-
tiveness of  an  Electronic  Hand  Hygiene  Monitoring
System on  Healthcare  Workers’  Compliance  to
Guidelines  [1]  published  in  your  journal.
Thank  you  for  publishing  the  information
included  in  that  article,  but  I feel  that  the  title
is deceiving.  I  chose  to  read  the  article  because
I thought  it  would  describe  how  electronic  mon-
itoring affects  compliance.  However,  the  article
actually  describes  the  impacts  of  technology  and
resistance  to  change  on  compliance.  I was  inter-
ested in  the  article  due  to  my  constant  battle  with
poor hand  hygiene  compliance  in  my  daily  activities
as an  Infection  Preventionist.
F.  Hughes  quoted  the  US  General  Account  Ofﬁce
(2005) stating  that  most  resistance  to  change  and
innovation  is  related  to  poor  communication  and
that people  are  reluctant  to  try  new  things  if  they
do not  receive  ‘good’  information  from  a  trust-
worthy source  [2]. I am  curious  about  whether  the
nursing  education  department  was  involved  in  the
implementation  process  for  this  trial.  If  the  nurs-
ing education  department  had  been  involved,  the
staff might  have  accepted  and  trusted  the  infor-
mation they  were  given  regarding  the  product  and
the process  of  using  it  because  the  education  staff
members  would  likely  have  been  regarded  as  trust-
worthy.
I would  like  to  know  what  the  staff  members
were told  to  do  if  they  felt  the  badges  were  mal-
functioning. The  article  states  that  several  staff
E
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t was  malfunctioning  or  was  a health  risk.  I would
ike to  know  if  they  were  instructed  to  contact
 particular  person  with  concerns.  Another  possi-
le solution  to  resistance  is  to  set  goals,  track  the
mplementation  process  and  report  progress  as  soon
s possible.  Differences  between  nurses  and  physi-
ians can  cause  issues  with  considering  them  as  one
roup for  data  comparisons.  Additionally,  rewards
nd consequences  are  different  between  nurses  and
hysicians.  Comparing  nurses  to  physicians  is  like
omparing  apples  to  oranges.
For future  studies,  it  may  be  beneﬁcial  to  include
he education  department  at  the  facility  in  the
mplementation  process  to  build  trust  and  rapport
ith  the  participants  and  to  make  sure  that  individ-
al data  can  be  tracked  to  prove  whether  the  goals
ere met.
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